Geomatica 10.3 Programmable
Dongle Floating License Server
Installation Procedure

PCI

Geomatics

TUTORIAL

The purpose of this tutorial is to provide you with a friendly and easy to follow step-by-step guide for the
programmable dongle floating license server installation of PClI Geomatica 10.3, along with client
installations. This tutorial will be periodically updated to include troubleshooting tips.

BEFORE YOU BEGIN:

To complete the installation, you will require the following:

e 1 Geomatica 10.3 CD-ROM

e 1 USB or parallel port dongle

STEP 1

Attach the dongle shipped with your package to your computer.

If you have a USB dongle, windows should detect the dongle and you may get a window that asks to
install the Sentinel Protection Service and associated drivers. If this window appears, please follow the

installation steps and be sure to accept the firewall changes in the last installation window

****Note — selecting next without reading each window carefully may result in not accepting the firewall
changes and the dongle software will not install successfully****

If no pop-up window appears, it likely means you system is already configured properly

STEP 2

Insert the Geomatica 10.3 installation disk into your CD-ROM. Upon insertion of the disk, the setup
should launch automatically. If this does not occur, please navigate to your CD-ROM drive using

Windows Explorer and double-click setup.exe. The following window appears:

Geomatica 10.3 - InstallShield Wizand 3l The Geomatica 10.3 installation wizard starts.
Please select ‘Next’ to proceed

Geomatica 10.3 - View. Extract. Discover

‘wielcome to Geomatica 10.3, PCI Geomatics' complete
geospatial software solution. Building on 25 years of
genspatial processing experience, Geomatica 10.3
preszents new and impraved technologies that will change
the way spatial data is processed and analyzed.

At PCl Geomatics, we stive to help tumn pour spatial data
inta intelligent information.

Fleaze refer to the Help and uzer documentation materialz
provided. For further assistance and information, visit
v pigeomatics. com

Click Mext and chooze one of the installation options.

| Newt> |[ Cancel




Geomatica 10.3 - InstallShield Wizard You are now presented with various installation
types. Please select ‘License Server’ and click

‘Next' to proceed.

Installation Options

=
L Geonalfics

O Freeview A free and flexible data-viewing application, supporting more than 100
razter and vector formats for display, selection, and visual enhancement.

Select the software package you want to install.

O Geomatica The complete Geomatica suite. This software will run without a license file
fram PCl Geomatics, but with certain restrictions. [nstallation of the required
software drivers may be requested.

@EF‘rngrammahlé SafeMet Sentinel RS License Server. The server, associated utilities,
License Server drivers, and services provide access to Geomatica on multiple
netwarked machines. Please select this option if your dongle [interlock
device] does not have a black shell with a purple stripe.

() Mon-programmable 5 afeiet Sentinel RMS License Server. The server. associated utilities,
drivers and services provide access to Geomatica on multiple
netwarked machines. Please select this option if your dongle

[interlock. device] has a black shell with a purple stripe.

License Server

MNOTE: For further information an the differences between the programmable and
non-programmable license servers, please refer ta the installation guide.

< Back ] [ Mext > l [ Cancel
ServerRMS - InstallShield Wizard 3l The Safenet Sentinel RMS License Server
installation wizard appears. Click ‘Next’ to
SafeMet Sentinel RMS License Server proceed-

The SafeMet Sentinel AMS License Server program,
Sentinel drivers and associated utilties will be installed.

| Mest> |[ Cancel

The Safenet Sentinel RMS License Server is
now ready to begin installation. Please select
‘Install’ to continue.

ServerRMS - InstallShield Wizard

Ready to Install the Program
The wizard iz ready to begin installation.

The Sentinel RMS licenze server and some associated command-ine utility programs will be
installed, and the license server will be started. If the Sentinel Server Administrator is not
already installed, the Sentinel BMS License Manager InstallShield ‘Wizard will be launched in
order to instal it.

“r'ou will be given the option to “Unblock Firewall For Sentinel AMS Development Kit." Please
enzure that thiz option is selected. If the Sentinel Hardware Keps Driver is not already installed,
the Sentinel Pratection Installer will be launched.

A menu item for accessing the License Server Administration Guide will be added to the
Program Folder that you will select. After the ingtallation is complete, you should refer ta the
Guide for further instructions. |f the Sentinel Server Administrator is not already installed, then a
menu item for starting it will alzo be added to the selected Program Folder.

[ Install |[ Cancel

At this point, you may be asked to install the Sentinel Protection Installer. If so, proceed to step 3,
otherwise proceed to step 4.
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STEP 3

i'é‘- Sentinel Protection Installer 7.3.2 - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
Sentinel Protection Installer 7.3.2

The InstallshieldiR) Wizard will install Sentinel Protection
Installer 7.3.2 on your computer, To continue, click Next,

Protection Installer
= Back Cancel
i3 Sentinel Protection Installer 7.3.2 - InstallShield Wizard =
p— —
License Agreement
Flease read the Following license agreement carefully, Protection In: sraﬂe-r
License GrantWarranty for Software i’

This License describes limited rights granted by SafelMet, Inc. and/or one of its
subsidiaries (such grantor, "Seller’) to the Buyer.

A, The term "Software”, as used herein, shall mean a program or programs
consisting of machine readable logical instruction and tables of information
designed as libraries or drivers to work in conjunction with Seller's Sentinel

Keys ('Products”. Title to all Software furnished to Buyer hereunder shall El

v i Dellae Tellow cvmide dm Diiime o s membiniis emie e cfmen bl e

T accept the terms in the license agreement] Print |

" I do not accept the terms in the license agresment

InistallShield

< Back I Mext = I Cancel |

Protection Installer

All program Features will be installed. {Requires the most disk.
space. )

Choose which program features you want to install. Recommended
for advanced users.

InistallShield

< Back I Mext = I Cancel

Updated: 11/11/2009

The Sentinel Protection Installation wizard
appears. Please select ‘Next’ to proceed.

The Sentinel Protection Installer license
agreement appears. Read through the
agreement and select ‘| accept the terms in the
license agreement’ along with ‘Next’ to continue
with installation, otherwise installation will fail if
agreement is not accepted.

The Setup Type screen appears. Select
‘Complete’ and ‘Next’ to continue.

The information in this document is subject to change without notice and should not be construed as a commitment by PCI Geomatics. PCl Geomatics assumes no
responsibility for any errors that may appear in this document. Copyright © 2006 PCI Geomatics inc. All rights reserved.



i Sentinel Prote

nstaller 7.3.2 - InstallShield Wizard =

Ready to Install the Program

Protection Installer

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

InistallShield
< Back Cancel
i3 Sentinel Protection Installer 7.3.2 - InstallShield Wizard =
p— —
Windows Firewall detected! 's" !ﬁ ’
t higher) ar, Protection .fnsraﬂe-r
Important Note:
The setup program will install Sentinel Protection Server and Sentinel Keys Server on
this system, To allow accessing the Sentinel keys attached to this system by clients
on the network, your firewall settings will be modified. This will not affect the existing
security settings of this system. Do you want to enable these settings right now?
Tip!
To enablefdisable these settings in future, refer ko the steps provided in the Help
provided with this software,
InistallShield
Yes Cancel
nstallshield Wizard =

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Sentinel
Protection Installer 7.3.2, Click Finish ko exit the wizard,

Protection Installer

= Back

Cance |

Updated: 11/11/2009

The Sentinel Protection Installer is now ready to
be installed. Please select ‘Install’ to continue.

The Sentinel Protection Installer requires
that the windows firewall be modified. Click
‘Yes’ to allow firewall settings to be
modified.

The Sentinel Protection Installer is now
completed successfully. Please select ‘Finish’
to proceed with installation.

The information in this document is subject to change without notice and should not be construed as a commitment by PCI Geomatics. PCl Geomatics assumes no
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Welcome to the InstallShield Wizard for
Sentinel RMS License Manager

The InstallshieldiR) Wizard will install Sentinel RMS License
Manager on your computer, To continue, click Next,

WARNING: This program is protected by copyright law and
international treaties,

Sentinel FMS

Development Kit

x|

Cancel

= Back

ServerRMS - InstallShield Wizand

SafeMet Sentinel RMS License Server

The SafeMet Sentinel AMS License Server program,
Sentinel drivers and aszociated utilties will be installed.

—

3

[ Mext> |[ Cancel

i'-‘%' Sentinel RMS License Manager - InstallShield Wizard

Please read the following license agreement carefully,

X
License Agreement s l - r RMS

Development Kit

License GrantWarranty for Software

This License describes limited rights granted by SafeMet, Inc. and/or one of its
subsidiaries (such grantor, "Seller") to the Buyer.

A, The term "Software”, as used herein, shall mean a program or programs
consisting of machine readable logical instruction and tables of information
designed as libraries or drivers to work in conjunction with Seller's Sentinel
Keys ('Products". Title to all Software furnished to Buyer hereunder shall

nnnnnnnn Cllne Cllaw cuvmndn do Diiims ommie maenlimiin mmm bvmmefovabla

3

=l

" T accept the terms in the license agreement Prink |

1 dn not accept the kerms in the license agreement;

InistallShield

< Back I [ext = I Cancel
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The Installation Wizard for the Sentinel RMS
License Manager appears. Click ‘Next’ to
proceed.

The Safenet Sentinel RMS License Server
installation wizard appears. Click ‘Next’ to
proceed.

The license agreement for the Sentinel RMS
License Manager appears. Click “1 Accept the
terms in the license agreement”, and then
click ‘Next’' to continue with installation. Failure
to do so will result in installation cancelling.

The information in this document is subject to change without notice and should not be construed as a commitment by PCI Geomatics. PCl Geomatics assumes no
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i'é‘- Sentinel RMS License Manager - InstallShield Wizard

Customer Information s l - r RMS

Please enter your information, Development Kit

x|

User Marne:
[
Qrganization:
Ipci

Install this application for:

& anyone who uses this computer (all users)

" Only for me {poi)

InistallShield

< Back

I Mext = I

Cancel

i'é‘- Sentinel RMS License Manager - InstallShield Wizard

x|
Sentinel R\1S

Development Kit

Destination Folder

Click Mesxt to continue installing to the Following Folder,

Install Sentinel RMS License Manager ko:

&

C:\Program Files\Common Files\Safemet SentineliSentinel RMS
License Manager',

InistallShield

< Back Cancel

i'é‘- Sentinel RMS License Manager - InstallShield Wizard

x|
Sentinel R\1S

Development Kit

Setup Type

Choose the setup bype that best suits your needs.,

Please select a setup type,

* "fomplete;

All program Features will be installed. {Requires the most disk
space. )

" Custom

3

Choose which program Features you want installed and where they
will be installed, Recommended for advanced users.

InistallShield

< Back

I Mext = I

Cancel
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The Customer Information Window Appears.
Fill out your information, and click ‘Next’ to
proceed.

The Destination Folder is now shown. Click
‘Next' to continue. Please note that in this
version of Sentinel RMS you cannot specify the
location to install the files.

The Setup type must now be chosen. Select
“Complete” and then click ‘Next'.

The information in this document is subject to change without notice and should not be construed as a commitment by PCI Geomatics. PCl Geomatics assumes no
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i'-‘%' Sentinel RMS License Manager - InstallShield Wizard LI

Windows XP Detected With SP2 or Higher!
Firewall Settings To Be Modified.

The setup program will install Sentinel RMS License
Manager on this system, To allow communication between
the server and the clients on the network, your firewall
settings will be modified. The Sentinel RMS License
Manager will be added to the firewall blocking exception...

Tick the check box below to unblock the firewall for
Sentinel RMS Development Kit, Unchecking the
checkbox would make the firewall block the Sentinel
RM3 Development Kit Server and it may not be able to
communicate with clients.
= Unblock Firewall For Sentinel RMS

Development Kit

Tip!

‘fou can choose o unblock the Firewall later manually by
referring to the product help documentation,

Sentinel FMS

Development Kit

Cancel

< Back

i'-‘%' Sentinel RMS License Manager - InstallShield Wizard LI

Sentinel RS

Development Kit

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel o
exit the wizard,

InistallShield

< Back Cancel

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Sentinel RMS
License Manager, Click Finish to exit the wizard,

Sentinel RMS

Development Kit

= Back

Cance |

Updated: 11/11/2009

The Firewall Settings screen appears. In order
for the license manager to operate and
communicate with client machines, the “Unblock
Firewall for Sentinel RMS Development Kit”
must be selected (i.e. Must have a check
mark next to it.) Click ‘Next'.

The Sentinel RMS License Manager is now
ready to be installed. Click ‘Install’.

The Sentinel RMS License Manager is now
installed. Click ‘Finish’.

The information in this document is subject to change without notice and should not be construed as a commitment by PCI Geomatics. PCl Geomatics assumes no
responsibility for any errors that may appear in this document. Copyright © 2006 PCI Geomatics inc. All rights reserved.



The ServerRMS installation wizard is now

InstallShield Wizard Complete Complete' C“Ck ‘FInISh"

The InzstallShield Wizard has successfully installed ServerRMS.
Click Finish ta exit the wizard.

< Back Cancel

In order to confirm that the server has been installed and started correctly, please open a DOS command
prompt window (Start > All Programs - Accessories - Command Prompt) and navigate to the following
directory:

C:\Program Files\Common Files\SafeNet Sentinel\Sentinel RMS License Manager\WinNT

Once in this directory please type: Iservnt.exe —X install

C:\Progran Files\Common Files)cd SafeMet Sentinel
C:\Progran Files\Common Files\SafeMet Sentinel’cd Sentinel RMS License Managew

C:\Progran Files\Common Files\SafeMet Sentinel\Sentinel RM§ License Manager>cd Y
inNt

C:\Progran Files\Common Files\SafeMet Sentinel\Sentinel RMS License ManagersHinM
1>1servnt.exe -¥ install

Sentinel RMS License Manager 8.0.5.0
Copyright (C) 2086 SafeMet, Inc.

Starting in command line mode
CreateService failed - The specified service already exists.

C:\Progran Files\Common Files\SafeMet Sentinel\Sentinel RM§ License ManagersHinM
1>

If the license server was already installed correctly you should see an error message similar to the figure
shown above. (“Specified service already exists.”)

At this point, you must now acquire your floating license from PCI Geomatics. To do this, first you will
need to generate a footprint file. This can be done by navigating to the following:

Start > All Programs - PCl Geomatics - Server Administration - Info = Fingerprint

A text file will be generated, similar to the one shown below:

Updated: 11/11/2009
The information in this document is subject to change without notice and should not be construed as a commitment by PCl Geomatics. PClI Geomatics assumes no
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[P fingerprint - Notepad =10l x|
File Edit Format Wiew Help

AR R R R R R R R R R R R R R R R R R R R R R R R R R R TR R R R R R R TR AI

PCI Fingerprint Generatar

bongle ID: B285d1-7
Fingerprint: 100-245%5

LR R R R R R R R R R R R R TR R R R TR R R R R R TR R R R R R R R R TR TR R R R R R R R R R R R TR R R R R R

4] 2

Send the information contained in this fingerprint file to license@pcigeomatics.com along with the
following information:

Customer Number

Customer Name

Company Name

E-mail address at which you want to receive the license file

Dongle ID (CPU ID) of the computer on which you installed the license server
Fingerprint of the computer on which you installed the license server

Platform of the computer on which you installed the license server
Geomatica Version

Upon receiving your license file, proceed to step 5.
STEP 5

Upon receiving your license file from PCl Geomatics, you must now apply the license file to the license
server. Save this license file in the following directory:

C:\Program Files\Common Files\SafeNet Sentinel\Sentinel RMS License Manager\WinNT

Then rename the license file to License.PCI

Now, open a command prompt by navigating to Start > All Programs - Accessories > Command
Prompt.

A command prompt window

soft Windows RP [Uersion 5.1.2680] now appears.
(C) Copyright 1985-2801 Microseft Corp.

H:v>o
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mailto:license@pcigeomatics.com

ommand Prompk

%;\Prugram Filez*Common Files“»SafeMet Sentinel~Sentinel RM5 Licensze Manager\l-!inNE

In the command prompt, type the following command:
cd C:\Program Files\Common Files\SafeNet Sentine\Sentinel RMS License Manager\WinNT

ommand Prompt

C:~Program Filesz“Common Filez“SafeMet Sentinel-Sentinel RME License Hanager\'.-!inNE
T>1slic —F License.PCI

Now type the following command, as shown in the window above:
Islic —F License.PCI

You have now successfully applied the license file to the license server. At this point, you may begin
using the software (see step 6 to install the full clients that will communicate with the license server).

Please note at this time the License Server is automatically started. If in the future you wish to manage
the license server, you may use the following commands.

Sentinel RMS License Manager 8.0.5.0
Copyright (C) 2006 SafeNet, Inc.

Starting in command line mode

-HJ-h (help)

-Xremove  (remove service)

-Xinstall  (install service)

-X start (start service)

-X stop (stop service)

-X status  (get server status)

-X commline (start service on command line)

Updated: 11/11/2009
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NOTE: If you use '-X commline’, this must be first on the command line

As an example, to start the license server, open a command prompt again, navigate to:
C:\Program Files\Common Files\SafeNet Sentinel\Sentinel RMS License ManagenWinNT
And type the command: Iservnt.exe -X start

If you wished to stop the license server, you can navigate to the same directory and use the command
Iservnt.exe —X stop

STEP 6

Now that the license server has been installed and started, you may install thick client installations on
client machines which will communicate with the license server.

Insert the Geomatica 10.3 installation disk into your CD-ROM. Upon insertion of the disk, the setup
should launch automatically. If this does not occur, please navigate to your CD-ROM drive using
Windows Explorer and double-click setup.exe. The following window appears:

Geomatica 10.3 - InstallShield Wizand (3] The Geomatica 10.3 Installation Wizard Starts.
Click ‘Next’ to proceed.

Geomatica 10.3 - View. Extract. Discover

‘wielcome to Geomatica 10.3, PCI Geomatics' complete
geospatial software solution. Building on 25 years of
genspatial processing experience, Geomatica 10.3
preszents new and impraved technologies that will change
the way spatial data is processed and analyzed.

At PCl Geomatics, we stive to help tumn pour spatial data
inta intelligent information.

Fleaze refer to the Help and uzer documentation materialz
provided. For further assistance and information, visit
v pigeomatics. com

Click Mext and chooze one of the installation options.

| Newt> |[ Cancel

Geomatica 10.3 - InstallShield Wizard The Insta”aﬂon OptionS WindOW appeal’s.

Select “Geomatica” and click ‘Next'.

Installation Options

=
a GOl fes

O FreeView A free and flexible data-viewing application, supporting more than 100
raster and vector formats for digplay, selection, and visual enhancement.

Select the software package you want to install.

@gﬁenmahca" The complete Geomatica suite. This software will run without a license file
- i from PCl Geomatics, but with certain restrictions. Installation of the reguired
saftware drivers may be requested.

() Programmable SafeMet Sentinel AMS License Server. The server. associated utilities,
License Server drivers. and services provide access to Geomatica on multiple
networked machines. Pleaze select this option if your dongle [interlock
device] does not have a black shell with a purple stripe

() Nan-pragrammable 5afeMet Sentinel RMS License Server. The server. associated utilities,
drivers and services provide access to Geomatica on multiple
networked machines. Please select this option if your dongle

[interlock, device) has a black shell with a purple stripe.

License Server

NOTE: For further information an the differences between the programmable and
non-programmable license servers, please refer to the installation quide.

< Back ] [ Mest > ] [ Cancel
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PCI Geomatica ¥10.3 - InstallShield Wizard

3

Welcome to the InstallShield Wizard for PCI
Geomatica Y103

The InstallShield® wizard will install PCl Geomatica v10.3
on vour computer. To continue, click Mext.

I Newt> |[ Cancel

PCI Gepmatica ¥10.3 - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

PCI[R) END-USER SOFTWARE LICEMSE AGREEMENT A
IMPORTANT - READ CAREFULLY BEFORE INSTALLING THIS SOFTWARE

B CLICKING BELOW AND INSTALLING THIS SOFTWARE PACKAGE YOU ACCEPT
ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF¥0U DO NOT
AGREE WITH THE TERMS AND CONDITIONS OF THIS AGREEMENT, TERMINATE
THE INSTALLATION PROCEDURE AND REMOWE ALL OF THE SOFTwWARE
PACKAGE'S FILES FROM THIS SYSTEM.

THE PURCHASE OF & SOFTWARE KEY IS REQUIRED FOR USE OF THIS
SOFTWARE. THE SOFTWARE PROGRAM PROVIDED HEREUMDER WILL EXFIRE

(O | do not accept the terms of the license agreement

< Back " Mest » ][ Cancel ]

PCI Geomatica ¥10.3 - InstallShield Wizard

Installation Location

>

Setup will inztall Geomatica 10.3 in the Destination Folder listed below.

Ta inztall to this folder, click Mext. To install to a different folder, click Browse and select
anather folder.

Destination Folder

C:\Program Files\PCl Geomatics\Geomatica_103

Browse...

<Back || Mest> |[ Cancel ]

Updated: 11/11/2009

The Geomatica 10.3 Installation Wizard
appears. Please select ‘Next’ to continue with
installation.

The Geomatica 10.3 license agreement
appears. Read through the agreement and
select ‘| accept the terms in the license
agreement’ along with ‘Next’ to continue with
installation, otherwise installation will fail if
agreement is not accepted.

The Destination Folder is now shown. Click
‘Next’ to continue, or select a different
destination path by selecting browse.

*For Vista machines due to certain read/write
permissions under the Program Files folder the
PCI Geomatics folder must be installed directly
under the C: drive.

The information in this document is subject to change without notice and should not be construed as a commitment by PCI Geomatics. PCl Geomatics assumes no
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PCI Geomatica ¥10.3 - InstallShield Wizard

Installation Type

Click. the type of setup vou prefer.

1. Standalone

[rescription

2. Full Client of & Floating Li BIVEL
3. Thin Client of a Floating License Server
4. Software Only

Inztall: Geomatica 10.3 on this
computer. To run in licenzed
mode, this computer must have
access to the license server on
the network.

< Back " Mext > ][ Cancel

The Installation Type window appears. Select

“Full Client of a Floating License Server” and
click ‘Next'.

PCI Gepmatica ¥10.3 - InstallShield Wizard

License Server Host

Enter the identifier of the computer on which the License Server hazs been, or will be, installed.
The identifier can be either the IP address of the computer [e.g., 100.100.100.255) ar the UNC
name of the computer [e.q.. hame. mydomain. com).

dentifier || |

< Back " Mest » ][ Cancel

PCI Geomatica ¥10.3 - InstallShield Wizard
Select Program Folder

Fleaze select a program folder. = 72

Setup will add program icons ta the Program Folder listed below. “vou can type a new folder
name or zelect one from the existing folders list. Click Mext to continue.

Program Folder:

Eisting Folders:

Administrative Tools

Games

Microsoft MET Framewark SDK +1.1
Microzoft Visual Studio MET 2003
PCl Geomatics

Startup

< Back " MHext > ][ Cancel
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The License Server Host window appears. On
this screen, you must type in the Identifier of the
computer for which the server was installed.
This can be the IP address of the server, or the

UNC name of the computer. Then click ‘Next’ to
proceed.

Now select the Program Folder to install the

thick client installation of Geomatica. Then click
‘Next'.
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PCI|Geomatica ¥10.3 - InstallShield Wizard The ‘Thick Client’ installation is now ready to

®

Ready to Install the Program == begin installing. Please select ‘Next’ to proceed.
The wizard iz ready to begin installation. 3 E
’ Geomaltics

Click. Inzstall ta begin the installation.

If pou want to review or change any of your installation settings, click Back. Click Cancel to exit

the wizard.

<Back [i Instal | [ Cancel

PCl Geomatica ¥10.3 - InstallShield Wizard 3] The installation of Geomatica 10.3 ‘Full Client’ is

now complete. To begin utilizing Geomatica
immediately please check the box accordingly

The InstallShield Wizard has successfully installed Geomatica a-nd SeIeCt ‘FiniSh ' . TO eXit the inSta"er Si mply
10.3. Click Finish to exit the wizard.

InstallShield Wizard Complete

select ‘Finish’.

Repeat Step 6 for all client machines that will communicate with the license server.

Frequently Asked Questions

Q: Is there another way to start and stop the Sentinel License Server other then using DOS?

A: Yes. An alternative method to using DOS to manage the Sentinel License Server is to access the
“Services” tool in Microsoft Windows’ administrative tools. To do this, go to Start | Control Panel |
Administrative Tools | Services. In the Services Window, you will find “Sentinel RMS License Manager”.
You can right-click the “Sentinel RMS License Manager” and choose either START or STOP to start and
stop the license manager.

Q: Does Geomatica 10.3 support ghost or silent installations?

A: Geomatica only supports ghost or silent installations for that of a full client, or as others refer to it thick
client installation. Since Geomatica places entries into the registry you cannot simply copy the PCI
Geomatics folder onto each corresponding machine. You will need to open the registry and create the
pertaining entries. To do so, complete the installation on one client machine then view the registry and
create a mirror of those entries onto each corresponding machine. In addition copy over the PCI
Geomatics folder to each client machine.
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Q: If the computer that hosts the license server is rebooted is there any way of the license file
automatically being applied, without doing so through the DOS command prompt window again?

A: Yes. In order to get the license file automatically applied when a reboot is detected by the license
server you must ensure that the license file is titled Iservrc (without any file extension) rather then the
default License.PCI. If the license file is titled Iservrc the Iservnt.exe command will look for the license file
and try to apply the key as the service automatically restarts.

Q: What is the difference between Full Client and Thin Client installations?

A: The main difference between the two installations is how all of the processes are run. For full client
installations all of the processes/applications are run off of the client machine itself. For thin client
installations all of the applications/processes are run off of the server machine itself. To conduct this
installation you will need to install the thin client on each corresponding machine, along with the software
only option on the server itself. The suggestion for this tutorial and most cases is a full client installation.
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